
 

THIS DOCUMENT IS NOT INTENDED FOR DIRECT CUSTOMER USE. 
 

TPAT Annual Business Travel Insurance 

 
Purpose 

 
This is a corporate business travel policy providing a comprehensive package with flexible benefit levels for a 

wide variety of travel purposes that can be adapted to suit your Clients needs and pocket. 

Our Policy is designed to protect the business and the employees against losses which can occur during 

an Internal or External Journey. The policy can also be combined with a Group Personal Accident (and 

Sickness) contract. 

Key Benefits 

 Premium calculated on a non-declaration, previous year or final adjustment basis to suit 

 No proposal form 

 Dedicated in house claims adjusting and settlement 

 Travel and Medical assistance from Healix International Limited  

 Travel and Security assistance from Drum Cussac 

 Flexible benefit limits for different categories of Insured Persons 

 A wide variety of overseas trips/types can be covered including manual work 

 Option to include holiday trips for specified personnel (in addition to incidental holidays) 

 Nil Excess 

 Age limit 65 years at inception and up to 80 years on renewal 

 Competitive premiums 

 No “Disturbed Area” Warranty or Exclusion 

 One of the widest Policy Wordings in the market 

 Can include accompanying Spouses and Children on an Insured trip 

 Underwritten by the Insurer detailed in the policy schedule. 
 

Background 

In this increasingly unstable world there is always a risk to personal safety and security whilst travelling. It is 

becoming more important that Employers provide their Employees with cover should they require assistance 

in a medical emergency whilst on an Insured Journey. 

Annual Business Travel Insurance can be added to a Group Personal Accident policy or purchased as a 

stand alone cover to provide medical and emergency travel expenses protection as well as other covers 

such as baggage and money insurance. 



 

Cover 

Optional covers are available: 
 

Personal Accident (full summary of covers see Group Personal Accident leaflet) 

 flexible benefit limits for different categories of Insured Persons 
 death/loss of limbs/permanent total disablement - £as requested 

 standard or continental scale options 
 temporary total disablement - £as requested 
 payment period negotiable (standard contract 104 weeks) 

 deferment period negotiable (standard contract 7 days) 

 paid in addition to capital benefits 

 
Medical and Emergency Travel Expenses - £Unlimited 

 all hospital, medical and ambulance charges in respect of an Insured Person who falls ill or 

suffers injury whilst away from the Insured Person’s normal country of residence 
 expenses of a colleague, relative or friend who necessarily has to travel to or remain with or escort them 
 up to £50,000 payable in respect of medical expenses incurred within 4 months upon return from an 

overseas journey 
 Repatriation of Household Goods up to £2,000 
 Search and Rescue costs up to £25,000 
 emergency travel expenses including repatriation 
 funeral expenses up to £10,000 
 hospitalisation benefit of £50 per full 24 hours to a maximum of 52 weeks 

 

Healix Emergency Medical Assistance (included within Medical and Emergency Travel Expenses) 

 24 Hour emergency medical assistance service 
 pre travel advice 
 travellers helpline 

 
and provided that at least one of the above is selected: 

 
Cancellation Curtailment and Change of Itinerary Insurance (including Replacement and Rearrangement) - £as 
requested 

 loss of deposits in the event of cancellation or curtailment 
 additional travel and accommodation expenses in the event of curtailment, including a replacement 

employee to take over the duties of an employee who has to return home prematurely 
 costs incurred for change of itinerary as a result of any cause outside the Insured’s control 

 
Evacuation Insurance - Up to £10,000 per insured person and £250,000 per period of insurance 

 In the event of an evacuation on the advice of Drum Cussac due to any cause outside the insured 
persons control 

 Trauma Risk Management Extension - up to £5,000 any one incident 

 
Personal Baggage Insurance - £as requested 

 cover for the cost of repair or replacement of personal baggage lost, damaged, stolen or destroyed 

 cost of replacement as new, except for items that can be economically repaired (including clothing) up 

to the sum insured (less any amount recoverable from the transport provider) 

 delayed baggage up to £2,000 for emergency purchases if baggage goes astray for more than 4 hours 
whilst in transit 

 loss of keys (whether lost damaged stolen or destroyed) to the external doors safes or alarms of 

the Insured Persons home for replacement of the lock mechanism up to £500 



 

 automatic reinstatement of sum insured after loss, at no extra cost 

 single article limit £3,000 in respect of any one item, pair or set 



 

Business Equipment Insurance - up to £3,000 

 the cost of replacement as new or repair if business equipment of the insured, whilst in the care 

custody and control of the Insured Person is lost damaged, stolen or destroyed 

 

Money and Credit Cards Insurance - £as requested 

 during an Insured journey, or the immediate 120 hours before or after it, the Insured Person loses 
personal money 

 cover for the loss of money (up to £3,000 in cash) or financial loss following the loss of a credit card or 
other secure forms 

 fraudulent use following loss of Credit Card 
 automatic reinstatement of the sum insured following a loss, at no extra cost 

 

Travel Document Insurance - up to £2,000 

 following loss or damaged of a passport, visa, travel tickets, driving licence or other essential travel 
documents 

 additional cost of travel accommodation covered to enable Insured Person to obtain replacements 
 

Travel Delay Insurance - up to £750 

 if departure is delayed because of: 
 strike, industrial action, adverse weather or mechanical breakdown 

 a fellow passenger or crew member sustains bodily injury or falls ill 

 over-booking by the transport provider 

 
Hijack Kidnap and Detention Insurance - up to £100,000 

 if illegally detained by hijackers or kidnappers 
 £300 for each day or part day 

 additional cost of travel and accommodation 

 
Personal Liability Insurance - up to £5,000,000 

 legal liability for damages arising from accidental injury to a person or loss of or damage to material 
property 

 

Legal Expenses Insurance - up to £50,000 

 for expenses incurred by the Insured Person in pursuing a claim for damages against a third party 

who has caused their bodily injury, illness or death in an incident during an Insured journey 

 

Which journeys can be covered? Two options are available: 
 
 

External Journeys 

 all business journeys (including incidental holidays taken in conjunction with the trip) involving 

travel from the Insured Persons normal Country of Residence 

 trips up to 12 months duration (unless agreed by Underwriters) 

 insurance operates from departure from Insured Persons residence or place of business whichever 

occurs first until arrival back at such residence or place of business whichever occurs last 

 

External journeys plus Internal journeys 

 as above for external journey 

 plus internal journeys involving overnight accommodation and or train journey or flying as a 



 

passenger where the flight has been pre booked before commencement of the journey 

 

(In the case of internal journeys, Medical Expenses is not available) 



 

How do you obtain a quotation? What we need to know 

Full name, address and business description 
 

Insured persons 

Full and accurate descriptions of the persons to be insured categorised into groupings. Descriptions such as 

‘engineers’, ‘senior employees’ are not acceptable. Also we need to know whether any person will be 

undertaking manual work abroad. 

All Directors and employees should be included even though in practice only part of the workforce 

will make business journeys. By including everyone the insured will be protected should an 

employee who would not normally travel be required to do so in an emergency. 
 

Travel pattern 

The premium is based on a travel pattern split between journeys to Europe, to the rest of the world, and 

within the United Kingdom if Internal Journeys are to be covered. 

For each of these areas we need to know the total number of persons likely to travel, the total number of 

journeys per annum and the average and maximum durations of these trips. 

The travel pattern requested is for the 12 months immediately preceding the date of the quotation request, 

but we also need further details if that travel pattern is likely to vary significantly over the next three years. 

(By significantly we mean within a tolerance of 10% above or below the stated pattern). 

If the travel pattern is likely to vary more than this the premium will be annually adjustable upon a declaration 

of the journeys undertaken. When the travel pattern is relatively stable a fixed annual premium can be 

charged and the travel pattern re-assessed every third year. 
 

Foreign Nationals and Expatriates 

The Annual Business Travel policy is intended for employees domiciled in the United Kingdom while 

travelling abroad. Many companies have foreign nationals or UK National expatriates working overseas 

and cover is sometimes requested for them. 

If such cover is required we will need full details of the nationality, country of domicile and travel pattern for 
each person. 

 

Disturbed Areas 

Disturbed areas are ones where war, hostilities or widespread and serious disturbances by way of rioting, 

civil strife, terrorism or similar forms of lawlessness have recently been in progress, are in progress or are 

reported to be imminent. Travel to such areas is a material fact and such details need to be disclosed, 

including the countries to be visited and the purpose and length of the visits. 
 

Claims Experience 

If a risk has previously been insured a 3 year experience is required to enable us to quote, a 5 year 
experience is preferable. 

Consideration must be given to whether the policy wording, benefits and sums insured of the previous 

insurers were consistent with those which we are to provide. 

Where there has been no previous insurance, details should be provided of all known occurrences within a 

3/5 year period which would have given rise to a claim. 
 
 
 

 

Towergate Personal Accident & Travel 

10th Floor, West One, 

114 Wellington Street, Leeds, LS1 1BA 

Tel: 0113 386 3750  

Email  tupat@towergate.co.uk www.towergate.co.uk 
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