
FORENAME SURNAME JOB TITLE ZONE E-Mail Phone No

1 Simon Gifford Chief Risk Officer Central Support simon.gifford@towergate.co.uk 0207 3982179
2 Tim Bowling Claims Director Central Support tim.bowling@towergate.co.uk 0207 3376614
3 Lola Kassim Claims Operational Consultant Central Support lola.kassim@towergate.co.uk 0207 3982343
4 Rachel Winter Operations Manager AIUA rachel.winter@towergate.co.uk 01423 707942
5 Kate Bush Deputy Claims Manager AIUA kate.bush@towergate.co.uk 01423 707064
6 Janet Hardaker Senior Claims Handler AIUA janet.hardaker@towergate.co.uk 01423 707062
7 James Newport Senior Claims Handler AIUA james.newport@towergate.co.uk 01423 707905
8 Helen Rogers Claims Handler AIUA helen.rogers@towergate.co.uk 01423 707955
9 Eve Cheema Claims Handler AIUA eve.cheema@towergate.co.uk 01423 707927
10 Michael Shaw Claims Handler AIUA michael.shaw@towergate.co.uk 01423 707930
11 Anthony Gelling Claims Handler AIUA anthony.gelling@towergate.co.uk 01423 707914
12 Mike Templeton Claims Handler AIUA mike.templeton@towergate.co.uk 01423 707959
13 Simone Weighell Administrator AIUA simone.weighell@towergate.co.uk 01423 707915
14 Clare Armer Administrator AIUA clare.armer@towergate.co.uk 01423 707915
15 Michael Walker Administrator AIUA michael.walker@towergate.co.uk 01423 707915
16 Lynda Smith Senior Claims Handler AIUA / TUPAT lynda.smith@towergate.co.uk 01423 707942
17 Edward Cross Compliance Officer Bakers ed.cross@towergate.co.uk 01242 538407
18 Andrea Brown Customer/Claims Manager Bakers andrea.brown@towergate.co.uk 01242 536614
19 Alex Pavitt Claims Handler Bakers alex.pavitt@towergate.co.uk 084 48921416
20 Clare Carter Claims Handler Bakers clare.carter@towergate.co.uk 084 48921416
21 Jacquie Poole Claims Handler Bakers jacquie.poole@towergate.co.uk 084 48921416
22 Lana Morris Claims Administrator Bakers lana.morris@towergate.co.uk 084 48921416
23 Edward Gooda UK Claims Manager Fusion London egooda@fusioninsurance.co.uk 0207 3982133
24 Ian Jolly Senior Claims Negotiator Fusion London ijolly@fusioninsurance.co.uk 0207 3982142
25 Paul Charity Claims Negotiator Fusion London pcharity@fusioninsurance.co.uk 0207 3982135
26 David Kinghorn Claims Negotiator Fusion London dkinghorn@fusioninsurance.co.uk 0207 3982134
27 Alana Kelly Claims Negotiator Fusion London akelly@fusioninsurance.co.uk 0207 3982143
28 Matt Gissing Claims Negotiator Fusion London mgissing@fusioninsurance.co.uk 0207 3986602
29 Shama Patel Claims Negotiator Fusion London spatel@fusioninsurance.co.uk 0207 3982136
30 Aimi Tomlins Claims Administrator Fusion London atomlins@fusioninsurance.co.uk 0207 3982139
31 Gareth Crosbie Claims Manager Fusion Manchester gcrosbie@fusioninsurance.co.uk 0161 8316602 
32 Alex Tinsley Senior Claims Negotiator Fusion Manchester atinsley@fusioninsurance.co.uk 0161 8316601
33 Chantelle Thornley Claims Negotiator Fusion Manchester cthornley@fusioninsurance.co.uk 0161 8316606
34 Kevin Pelham Claims Negotiator Fusion Manchester kpelham@fusioninsurance.co.uk 0161 8316605
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35 Pam Syme Claims Negotiator Fusion Manchester psyme@fusioninsurance.co.uk 0161 8316604
36 Helen Muldoon Claims Administrator Fusion Manchester hmuldoon@fusioninsurance.co.uk 0161 8316603
37 Vin Kenny Claims Manager MIA vin.kenny@towergate.co.uk 01438 739705
38 Becky Vernon Senior Claims Handler MIA becky.vernon@towergate.co.uk 01438 739729
39 Celia Boe Senior Claims Handler MIA celia.bow@towergate.co.uk 01438 739670
40 Mark George Senior Claims Handler MIA mark.george@towergate.co.uk 01438 739744
41 Tim Gilbert Senior Claims Handler MIA timothy.gilbert@towergate.co.uk 01438 739725
42 Simon Marchington Claims Manager TCU / TUCP Romford simon.marchington@towergate.co.uk 01206 773688
43 Laura Rowell Negotiator TCU / TUCP Romford laura.rowell@towergate.co.uk 01206 773679
44 Jessica Henderson Negotiator TCU / TUCP Romford jessica.henderson@towergate.co.uk 01206 773674
45 Tanya Groome Negotiator TCU / TUCP Romford tanya.groome@towergate.co.uk 01206 773688
46 Ria Forsyth Claims Administrator TCU / TUCP Romford ria.forsyth@towergate.co.uk 01206 773685
47 Michelle Moore Senior Negotiator TCU / TUCP Romford michelle.moore@towergate.co.uk 01206 773558
48 Susan Ritchie Senior Claims Handler TCU / TUCP Romford susan.ritchie@towergate.co.uk 01206 773506
49 Lee Poole Senior Claims Handler TCU / TUCP Romford lee.poole@towergate.co.uk 01206 773688
50 Joe Crouch Claims Handler TCU / TUCP Romford joe.crouch@towergate.co.uk 01206 773665
51 Ian Teare Negotiator TCU / TUCP Romford ian.teare@towergate.co.uk 01206 773688
52 Richard Mclntyre Claims Handler TCU / TUCP Romford richard.mclntyre@towergate.co.uk 01206 773688
53 Andrew Marchington Claims Handler TCU / TUCP Romford andrew.marchington@towergate.co.uk 01 206 773518
54 Laura Wheeler Claims Handler TCU / TUCP Romford laura.wheeler@towergate.co.uk 01 206 773556
55 Filip Muller Claims Handler TLM & TU Entertainment filip.muller@towergate.co.uk 0207 3982080
56 Emma Smith Senior Claims Handler TLM & TU Entertainment emmal.smith@towergate.co.uk 0207 7126040
57 Allison Bowers Claims Manager TU Household allison.bowers@towergate.co.uk 01708 777444
58 Rod Ward Deputy Manager TU Household rod.ward@towergate.co.uk 01708 777448
59 Andrew Hazell Team Leader TU Household andrew.hazell@towergate.co.uk 01708 777498
60 June Murrell Senior Claims Handler TU Household june.murrell@towergate.co.uk 01708 777463
61 Tina Vandecasteele Claims Handler TU Household tina.chamberlin@towergate.co.uk 01708 777434
62 Karen Cannon Deputy Team Leader TU Household karen.cannon@towergate.co.uk 01708 777423
63 Ian Chaplin Claims Handler TU Household ian.chaplin@towergate.co.uk 01708 777569
64 Chloe Ahmed Claims Handler TU Household chloe.llewellyn@towergate.co.uk 01708 777439
65 Rachel Briggs Claims Handler TU Household rachel.briggs@towergate.co.uk 01708 777437
66 Sophie Gibb Claims Handler TU Household sophie.gibbs@towergate.co.uk 01708 777482
67 Sean Murphy Claims Handler TU Household sean.murphy@towergate.co.uk 01708 777528
68 James Wheeler Claims Handler TU Household james.wheeler@towergate.co.uk 01708 777637
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69 Ademola Adeniji Claims Handler TU Household ademola.adeniji@towergate.co.uk 01708 777637
70 Priya Murphy Claims Handler TU Household priya.murphy@towergate.co.uk 01708 777422
71 Catherine Mirama Claims Handler TU Household catherine.mirama@towergate.co.uk 01708 777638
72 Alison Taylor Claims Handler TU Household alison.taylor@towergate.co.uk 01708 777476
73 Stephanie Walker Claims Adminstrator TU Household stephanie.walker@towergate.co.uk 01708 777464
74 Nicholas Byrne Claims Handler TU Household nicholas.byrne@towergate.co.uk 01708 777420
75 Samantha Preston Claims Handler TU Household samantha.preston@towergate.co.uk 01708 777596
76 Eddie Edhouse Claims Handler TU Household eddie.edhouse@towergate.co.uk n/a
77 Ryan Adams Claims Administrator TU Household ryan.adams@towergate.co.uk 01708 777836
78 Stacey Stewart Claims Administrator TU Household stacey.stewart@towergate.co.uk 01708 777419
79 Anne Bozier Claims Manager TU Let Property anne.bozier2@towergate.co.uk 01206 773598
80 Karen George Technical Claims Manager TU Let Property karen.george@towergate.co.uk 01206 773551
81 Abigail Green Senior Claims Handler TU Let Property abi.green@towergate.co.uk 01206 773604
82 Joanne Robson Claims Handler TU Let Property joanne.robson@towergate.co.uk 01206 773600
83 Marcus Ronan Claims Handler TU Let Property marcus.ronan@towergate.co.uk 01206 773605
84 Shelley Moyles Claims Handler TU Let Property shelley.moyes@towergate.co.uk 01206 773610
85 Gary Partridge Claims Handler TU Let Property gary.partridge@towergate.co.uk 01206 773608
86 David Passway Claims Handler TU Let Property david.passway@towergate.co.uk 01206 773540
87 Mathew Timms Admin Assistant TU Let Property mathew.timms@towergate.co.uk 01206 773540
88 Kirsty Murray Admin Assistant TU Let Property kirsty.murray@towergate.co.uk 01206 773540
89 Rebecca Roberts Admin Assistant TU Let Property rebecca.roberts@towergate.co.uk 01206 773540
90 Sam Turner Claims Manager TU Marine sam.turner@towergate.co.uk 01242 545512
91 Kieron Graham Claims Negotiator TU Marine kieron.graham@towergate.co.uk 01242 545510
92 David Kendrick Claims Negotiator TU Marine david.kendrick@towergate.co.uk 01242 545511
93 Joanna Fahey Claims Negotiator TU Marine joanna.fahey@towergate.co.uk 01242 545513
94 Neil Simpson Claims Director TU Transportation neil.simpson@towergate.co.uk 01952 298701
95 Elaine Evans Client Relationship & Supply Manager TU Transportation elaine.evans@towergate.co.uk 01952 298661
96 William Cooke Senior Claims Auditor TU Transportation william.cooke@towergate.co.uk 09152 298681
97 Donna Livingstone Claims Admin & Data Handling Asst TU Transportation donna.livingstone@towergate.co.uk 01952 298684
98 Elaine Bates Claims Administration TU Transportation elaine.bates@towergate.co.uk 01952 298675
99 Malcolm Macleod Senior Claims Handler TU Transportation malcolm.mccleod@towergate.co.uk 01952 298882
100 Sue Salter Claims Handler TU Transportation sue.salter@towergate.co.uk 01952 298673
101 Joanne Williamson Liability Claims Team Leader - Carillion TU Transportation joanne.williamson@towergate.co.uk 01952 298663
102 Jemma Picken Liability Claims Handler - Carillion TU Transportation jemma.picken@towergate.co.uk 01952 298892
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103 Katie Walker Liability Claims Administration TU Transportation katie.walker@towergate.co.uk 01952 298960
104 Kathryn Jones Liability Claims Handler - Carillion TU Transportation kathryn.jones@towergate.co.uk 01952 298642
105 Hayley Thompson Liability Claims Handler - Carillion TU Transportation hayley.thompson@towergate.co.uk 01952 298665
106 Jane Spilsbury Liability Claims Handler - Carillion TU Transportation jane.spilsbury@towergate.co.uk 01952 298646
107 Kerry Sands Liability Claims Handler - Carillion TU Transportation kerry.sands@towergate.co.uk 01952 298650
108 Linda Barnett Highways Claims Handler - Carillion TU Transportation linda.barnett@towergate.co.uk 01952 298682
109 Helen Jones Highways Claims Handler - Carillion TU Transportation helen.jones@towergate.co.uk 01952 298627
110 Carol Smith Highways Claims Handler - Carillion TU Transportation carol.smith@towergate.co.uk 01952 298696
111 Natalie Ball Highways Claims Handler - Carillion TU Transportation natalie.ball@towergate.co.uk 01952 298764
112 Nikki Sparkes Operations Director TU Travel CP nikki.sparkes@towergate.co.uk 01932 334033 
113 Penny Matthews Specialist Claims Technician TU Travel CP penny.matthews@towergate.co.uk 01932 334066
114 Barbara Penrose Medical Claims Handler TU Travel CP barbara.penrose@towergate.co.uk 01932 334076
115 Daniel Goddard Senior Claims Handler TU Travel CP daniel.goddard@towergate.co.uk 01932 334002
116 Tom Wells Claims Handler TU Travel CP thomas.wells@towergate.co.uk 01932 334005
117 Micheal Duncan Administrator TU Travel CP micheal.duncan@towergate.co.uk 01932 334003
118 Katie Duncan Senior Claims Handler TU Travel CP katie.duncan@towergate.co.uk 01932 334047 
119 Christina Barney Administrator TU Travel CP christina.barney@towergate.co.uk 01932 334003
120 Kay Clark Team Leader - Administration TU Travel CP kay.clark@towergate.co.uk 01932 336688
121 Lisa Busby Administrator TU Travel CP lisa.busby@towergate.co.uk 01932 334004
122 Jaclyn Ford Administrator TU Travel CP jaclyn.ford@towergate.co.uk 01932 334053
123 Lee Gamble Claims Handler TU Travel CP lee.gamble@towergate.co.uk 01932 334015
124 Jack Fidler Administrator TU Travel CP jack.fidler@towergate.co.uk 01932 334003
125 Helen Beardon Claims Handler TU Travel CP helen.beardon@towergate.co.uk 01932 334002
126 Paul Courtney Claims Handler TUCP London paul.courtney@towergate.co.uk 0207 3982187
127 Barbara Goodings Claims Handler TULaC barbara.goodings@towergate.co.uk 0845 0701694
128 Andrea Godrich Claims Manager Wilsons andrea.godrich@towergate.co.uk 0116 2407750
129 Adele Masters Claims Team Leader Wilsons adele.masters@towergate.co.uk 0116 2407763
130 Keeley Bresland Claims Investigator Wilsons keeley.bresland@towergate.co.uk 0116 2407778
131 Marilyn Starkey Claims Handler Wilsons marilyn.starkey@towergate.co.uk 0116 2407778
132 Joanna Stevens Claims Handler Wilsons joanna.stevens@towergate.co.uk 0116 2407778
133 Tracy Byrne Claims Handler Wilsons tracy.byrne@towergate.co.uk 0116 2407778
134 Rosie Bresland Claims Handler Wilsons rosie.bresland@towergate.co.uk 0116 2407778


